As a supplier LST Group has a good reputation for reliability, ongoing support and maintenance. They
certainly do live up to my expectations. The sales and technical people I deal with are great. They are
very knowledgeable, reliable and helpful.
I rate LST Group 9 out of 10 and I would recommend the company as well as the two Universal Laser
Systems we have purchased to anyone who has a need for CNC Technology.
Anthony Jones
Design Lab Manager, University of New South Wales

The Faculty of Built Environment at UNSW purchased two Universal Laser Systems about four years ago. These
two machines are used by students of all design persuasions such as architecture, interior architecture, product
designers, and landscape designers etc., to produce models of their projects. The models could be created out of
wood, metal or plastic as this machine can deal with all these materials.
I’ve been exposed to CNC Technology for many years, and when the faculty decided to purchase laser, I had
created a fairly good shopping list. When we were shopping around, we found that the Universal offered two
standard features that are very important for planning and the safety of our working environment. Feature
number one is a function that allows us to test run a file to predict how long it takes to run the job. Feature
number two is the fire alarm system that is built into the machine. These two built in features don’t only save us
time and money they also help us to comply with OH&S requirements.
Price obviously is a consideration, but the cheapest equipment is not always the best investment. I knew the
Universals from a previous employer and was very happy with their performance.
Another component, when buying any equipment, and in particular a high ticket item is, to consider the level of
support provided by the supplier to ensure reliable functioning of the equipment. As a supplier LST Group has a
good reputation for reliability, ongoing support and maintenance. They certainly do live up my expectations. The
sales and technical people I deal with are great. They are very knowledgeable, reliable and helpful.
I rate LST Group 9 out of 10, and I would recommend the company as well as the two Universal Laser Systems
we’ve purchased to anyone who’s got a need for CNC Technology.
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