
 
 

ULS COMPUTER REQUIREMENTS 
Revision: March 2018 

MINIMUM COMPUTER REQUIREMENTS 

- 2.0 GHz processor (minimum) 

- 32 bit or 64 bit version of Windows 10 

- 2 GB of RAM (minimum) 

- 40 GB hard drive (15 GB free space) (minimum) 

- Monitor 

- Mouse and key board 

- CD-ROM Drive (preferred) 

- Available USB 2.0 Hi-Speed compliant port 

- Internet connection (preferred) 

 

NOTE: Some computer manufacturers’ USB ports do not comply with 

USB 2.0 Hi-Speed standards. This may cause the laser system to exhibit 

erratic behavior.  Please confirm that your computer is USB 2.0 Hi-

Speed compliant by checking your computer manual. 

USB CABLE 

For support assistance YOU MUST operate the laser using the 

computer that is directly attached to it via the USB cable provided by 

LST Group.  USB cables longer than those supplied with your laser 

may cause it to malfunction. 

Other USB peripheral devices that demand a large amount of computer 

processing power may slow down the operation and productivity of the 

laser system.  We recommend not using these devices while operating 

the laser. 

  

WHAT THIS GUIDE 
IS ABOUT 

This guide is designed to help 

outline the computer 

requirements for running a 

Universal Laser Systems.   

Your computer is a critical 

component in the operation of 

the laser.  In fact, you cannot 

operate the laser if your 

computer is not connected, 

powered on, running windows, 

and running the Universal 

Control Panel software (UCP). 

You can only run one laser 

system per computer. You will 

need to purchase a separate 

computer for each laser system 

you own. You must operate the 

laser system using the computer 

that is directly attached to it via 

the provided 2 metre USB cable. 

USB cables longer than 2 metres 

may cause the laser system to 

malfunction. 

If you require further help with 

the information contained in this 

guide, please contact the LST 

Group support department at 

support@lstgroup.com.au 

 

 



LAPTOPS 

NOTE: Laptop computers are known for having low powered USB ports.  If using a laptop, you will most likely 

need to use an external USB port hub, that has its own AC power adapter, and install it between the computer’s 

USB port and the lasers USB port. 

POWER MANAGEMENT 

Power management settings on your computer can interfere with proper operation of the laser system by putting 

the PC in standby or sleep mode while the laser system is processing material.  Please contact LST Group support 

department for the guide relating to correct power management settings for windows. 

SOFTWARE INSTALLATION 

At this point you need to install the Universal Control Panel (UCP) and printer driver.  In order to install the 

software, you need to have administrative privileges on the computer before starting installation.  Use the software 

installation CD-ROM included with your laser system. 

 

CONTACT US 

 

109 Bonds Rd Punchbowl NSW 2196 

Phone: 61 2 9584 9499 Fax: 61 2 9584 9550 

LSTGroup.com.au 

Sales: sales@lstgroup.com.au 

Support: support@lstgroup.com.au 

 

 

http://lstgroup.com.au/uls/

